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I am a very highly motivated individual with proficient communication skills. My professional memberships show that I have ability to be a leader and also enthusiastic learner. I enjoy socializing and meeting new people. I am now looking to build upon my experience and expand it in the IT industry. My interests in IT especially in the field business and computing technology combined with my energetic, dynamic and friendly manner will make me a valuable asset for the company.

EDUCATION:
Jan 2007 – July 2008
Postgraduate degree - University of Northumbria Newcastle, UK.

MSc Informatics (Master with a Commendation/Merit)
Module covered
IT Consultancy and Practice, Advanced Database Technology, Web Programming and Database Management, Project Management and Research Method, Foundation of Knowledge Management, Communication Technology, System Development Workshop, Individual Project.
Sept 2005 – July 2006
Undergraduate degree - University of Northumbria Newcastle, UK.



BSc (Hons) Business and Information Technology (2.2)
Module Covered
Small Business Start-up and Entrepreneurships, Organisational Learning and Decision Support System, Management of Change, Organisation the Information Age, Information in the Web in Business Theory and Practice, Individual Research Project. 
Jan 2003 – Mar 2005
HND degree – Informatics Computer School, Indonesia.




Higher and Advance Diploma in Business and Information Technology.
TECHNICAL SKILLS:

Programming language
: Java.

Web Technology

: Macromedia Dreamweaver, HTML, XHTML, CSS, PHP, JOOMLA.

Multimedia Technology
: Adobe Photoshop, Macromedia Director, Macromedia Authorware, Macromedia Fireworks.

Database Technology
: MySQL, ORACLE

EMPLOYMENT HISTORY: 
2007 – Present
Customer Sales Advisor, Marks & Spencer, Newcastle-UK

As a part-time Customer Sales Advisor, I am being asked to give outstanding customer service based on Marks and Spencer style.
· I developed strong communication and consultancy skills in order to representing the company culture and helping the customer find solution for their problem.

· Working with various individual with the various needs, requires great sensitivity and distinction service.

· Working as part of a team on a busy Shop Floor, sometimes under great pressure. Here flexibility was essence. I regularly had to drop one task to help busy colleagues.
2008 – Present
Web Developer, U8 development website, Newcastle-UK

I work voluntarily for this organisation for three months my role was website developer.

· Give analysis and propose the solution or idea for the development of the website.

· As I have experience in developing common website this volunteer work give me chance to learn developing the website with Content Management System in a team and professional manner.

· As a part of event team, it was necessary to fit into a team immediately and work together with them.
Jan – Sept 2005
Freelance IT consultant, Indonesia 

I have successfully working in some projects which is some of them was website development with the various requirement and the other project was developing database for one medium size pharmaceutical store.

· fully involved in system development life cycle based on the problem from scratch, provide best possible solution and the alternative, budget estimation, and deliver the solution.

· Working as entrepreneur, I developed my skills in project management skills, as well as marketing myself. 

· High levels of self motivation were necessary to achieve the targets that I set.
Jun – Sept 2005
Part time event planner and consultant, XTREME Event Organizer, Indonesia 

In this company planning, organized, teamwork, and attention to miscellaneous was my routine job that build my mental to be organized individual.

· As an event planner consultant organizing event, allocating staff, and dealing with client were my routine duties in this company. 

· Being an event planner required the ability to take charge and make fast decision on the event day and always prepared for unplanned situation.

PERSONAL QUALITIES AND TRANSFERABLE SKILL:                                             

· Problem solving skills

In my course a problem solving skills is essential. During my study I have to overcome some problems of computing mechanics and the impact on environment as there are no absolute answers to those problems so I have to find a way around it by applying both logical and technical thought throughout the process. It is implemented on the development of local positioning system based on wireless network on my dissertation.

· Reliability

Given a responsibility to became one of the event officers in Indonesia and opportunity to be an entrepreneur, I learned how to be a reliable person by being responsible for looking after the team that is under my supervision, setting a good example in terms of attitude, attention to the miscellaneous, and keep my customer satisfied.

· Teamwork

By being a part of social community and a volunteer worker, I can use both teamwork experiences whether it is on the working environment or in university in terms of doing a group assignment in class or even in an event where a work group is needed. I have no problems of fitting in a new group of people where a quick adaptability skill is required.
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